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Each year thousand's of Social Security Disability cases are 

filed by people, like you, who can't work.  A vast majority of these 

cases are denied at the initial and reconsideration levels and claimants 

are forced into lengthy wait for a hearing with a judge regardless of 

the claimant's doctors' assertions that the person is totally disabled. 

Even with these statements of disability, Social Security denies the 

claim, not because your doctor doesn't think that you cannot work, 

but because this statement has no meaning to Social Security.  Instead 

Social Security wants your doctors to tell them very specific things, 

which many doctors fail to do in your medical records, thus hurting 

your chances at an approval early in the application process.

But you can help your claim by learning what language Social 

Security is looking for and working with your doctors to include this 

in your records.

1. Social Security wants your doctor to tell them what kinds 

of work related activities you can or cannot do, how often 

you can perform these activities, how long you can 

perform the activity each time until you need to rest, and 

how long you need to rest between activities.

Social Security has a standard set of work related activities it 

initially looks at.  Examples are lifting, sitting, walking ,standing, 

reaching, pushing, pulling, and repetitive manipulation (handling and 

fingering).  It does no good for you to tell your doctor that you have 

trouble walking or for your doctor to state in your records that you 

have trouble walking, if Social Security has no idea what kind of 



trouble you have.  You need to tell your doctor specifically what your 

limitations are and use standard measurable everyday things.  For 

example, whether or not you can lift a gallon of milk (8lbs) or a 5lb 

bag of sugar, whether or not you can walk around the block, or down 

your driveway without problems,  whether or not you can sit through 

a 30 or 60 minute tv show.  By giving your doctor specific 

measurable problems and  the doctor noting your limitations in 

specific qualified quantities makes it harder for Social Security to 

dismiss your doctor's statements regarding your limitations.  These 

statements, mixed with objective medical evidence give credibility to 

both your and your doctor's statements.  Without specifics, Social 

Security can simply discount your complaints, especially those that 

lack objective measures such as pain or fatigue.

2. Do not tell your Doctor your improving or doing 

better if your not.

I have read tens of thousands of pages of medical records and 

over and over I see patients and doctors make the same fatal errors in 

the records when it comes to Social Security disability claims.  A 

patient with a condition that comes and goes sees the doctor and tells 

them they are doing fine, everything is good, they have improved, 

because they just so happen to be seeing the doctor on one of their 

good days.  The doctor writes down the patient has improved, feeling 

better, doing well, or something similar, and Social Security latches 

on to these statements as proof that the patient is not fully credible or 
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that the doctor's statements do not support the claimant's subjective 

statements regarding the condition.  Do not give Social Security this 

ammunition.  Instead, make sure to tell the doctor about how 

yesterday, an the day before that were.  Remember to tell your doctor 

how many good and bad days you have had since the last time you 

have seen them.  Be specific!  I am feeling better today then I did 

yesterday Doctor, yesterday I could barely get out of bed and today, I 

can get out of bed, but it is very painful to walk and I need to stop 

and rest after walking for 10-15 minutes for about 5 to 10 minutes 

before I can start walking again.  By being specific and explaining to 

your doctor how your condition varies from day to day you can help 

to eliminate the single one line sentence at a visit that can cost you an 

earlier approval.

3. Tell your doctor every symptom you have at every 

visit and make sure the doctor writes it down

Social Security loves to pick apart your medical records and 

point out that you did not complain of a symptom at specific visits. 

Remember that SSA will many times be looking at years of records 

and if they see that you have only complained to your doctor of back 

pain at 1 or 2 visits each year, they are likely to deem it non-severe 

and ignore the complaint.  Thus it's important to tell the doctor, at 

each visit, what is bothering you, even if you are not there to see 

them for that.  This includes side effects to your medications.  For 

example, if you go to the doctor because you have a sore throat, but 

your still having back pain, tell the doctor you continue to have the 
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same back pain you had at your last visit. Do not down play your 

symptoms or make them seem worse then they are.  Be honest and 

specific, each and every time. This helps in building your credibility 

when it comes to determining the frequency and length of your 

symptoms.  Finally, do not play doctor.  By telling your doctor 

everything at each visit, you give your physician the tools they need 

to treat you, to help your claim by recording the information your 

providing, and avoid contradictions between your medical records 

and your testimony.  You also will not have to deal with the judge 

asking you why you failed to inform your doctor.

4. Keep a journal of your symptoms and daily 

activities.

I can't tell you how many clients I have spoken to that are 

unable to give specifics on their conditions because they have 

forgotten, have never kept track, or just don't know because the days 

just blend together.  This makes it hard for a claimant to accurately 

tell Social Security what their symptoms are, how long they last, and 

how they have changed over time.  Remember, if your case is going 

to hearing, you may be telling the judge what your condition has been 

like over the course of the last few years, not just the last few months. 

By keeping a daily record of your symptoms, you will be better able 

to tell Social Security exactly how frequently you have pain, or 

migraines, or how frequently you need to nap/rest each day and how 

that has changed over time.  You will also be able to tell Social 
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Security how your daily activities affect your symptoms because you 

will have a daily log that shows it.  In addition, this journal can assist 

your medical doctor in treating your condition.  Journals are a must 

for disability case with claims of high blood pressure, diabetes, 

migraines, and seizures.

5. If your doctor tells you to do something, do it!

Another frequent hangup in your medical records that Social 

Security will latch onto is a recommendation your doctor gave you 

that you did not at least attempt.  This can and will hurt your case, 

regardless of whether or not it may have had any effect on your 

symptoms or limitations.  If your doctor recommends that you quit 

smoking, make the attempt to quit.  If your doctor recommends you 

see a specialist, make the attempt to do so.  If they want to see you 

back in six weeks, do not wait 6 months to make it back.  Take your 

medications as prescribed and if you have a problem with your 

medications TELL YOUR DOCTOR.  I have seen many cases denied 

because the claimant continued to smoke, despite their breathing 

problems, or a person did not attempt recommended exercise 

programs when they complained of pain and were overweight.  Yes it 

maybe hard and yes you may not be successful, but if you limit 

Social Securities ability to use this against you if you make the 

attempt to comply with the doctor's recommendations.

6. If you can't afford medical insurance, exhaust all 
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possibilities before simply not going to the doctor.

Many of my Social Security clients struggle to make ends 

meet and may no longer be covered under health insurance, but it is 

still extremely important that they continue to seek medical care for 

their case.  Not only are the medical records going to be the strongest 

evidence of your disability, Social Security is of the mindset that if 

you are truly disabled and cannot work, you will sacrifice everything 

to see a doctor in order to get better.  Because of this mindset, it 

requires you to be very frank with your doctor.  For example, if you 

cannot afford to see your doctor as frequently as they are requesting, 

tell your doctor this.  It will allow your doctor to amend the 

scheduling AND keep you in compliance.  If you do not have 

insurance, discuss with your doctor their fees and self pay.  Have 

your doctor record, in your medical records, that this discussion took 

place.  Look into free and low cost medical care in your area. 

Explore alternatives to your medications, generics and payment 

assistance plans.  If there are no options in your area and you are 

unable to afford medical care, do not forget that you can request a 

consultative examination at Social Security's expensive.

By following the above recommendations, you will have 

created more complete and consistent medical record,  increasing 

your chance of  approval and lessening the reasons Social Security 

can use to turn you down.
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